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Additional Benefi ts
Membership provides automatic access to a range of business 
schemes and bulk buying arrangements that can help you save 
money on selected goods and services including:

•  Australian Standards

•  Discounted telephone and internet packages

•  Discounted fuel 

•    Reduced rates on insurances designed specifi cally for contractors

•  Reduced health insurance

•  Discounted vehicle purchases

•  Assistance with debt collection

•  Legal and accounting services

•  Discounts on clothing, tools and instrument calibration

•  and much more.

RACCA SA is a fully integrated subsidiary of the National Electrical 
& Communications Association and consequently its members 
enjoy all the benefi ts and strength of that organisation which has 
over 5000 members Australia wide.

Join RACCA and reap the 
rewards of membership
By joining RACCA you will be giving your business a 
signifi cant competitive advantage.

RACCA membership is fully tax deductible. The annual 
membership fee is based on the number of employees 
in your business.

To join RACCA SA contact the offi ce via telephone or email.

Industry Representation
RACCA SA represents the interests of its members on the 
following industry forums which are of vital importance to the 
refrigeration and air conditioning industries:

•  Australian Refrigeration Council (ARC) Board 

•  COAG National Occupational Licensing (NOLS) Committee

•  CITB Specialist Services Committee

•  Construction Industry OHS Committee

•  Electrotechnology & Water Industry Skills Board

•  National Industry Skills Board (EE-Oz)

•  PEER VEET Group Training & Training Organisation 
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REPRESENTING REFRIGERATION AND AIR CONDITIONING CONTRACTORS



The Refrigeration and Air Conditioning 
Contractors Association (RACCA) is the 
only organisation that represents 
refrigeration and air conditioning 
contractors Australia-wide, from employers 
and business people to technicians.

RACCA’s services are tailored to the unique needs of contractors 
working in the refrigeration and air conditioning industry. We save 
members time and money by providing timely information and 
advice and practical tools to make operating your business easier, 
safer and more cost-effective.

As a not for profi t organisation that is dedicated solely to the 
refrigeration and air conditioning industries, RACCA is your best 
source for information, representation, professional knowledge and 
commercial services.

As a national organisation RACCA is a driving force in the 
refrigeration and air conditioning industries and a major factor in 
the continued success and security of refrigeration/air conditioning 
contractors.

RACCA though it’s Committee of Management and staff actively 
works on behalf of contractors in dealing with all levels of 
government and industry and ensures members are fully informed 
on important issues and future developments.

Membership is fully tax deductible and provides you with access to a 
wide range of commercial and non-commercial member services, 
and a team of people dedicated to supporting you and your business.  

Membership of RACCA will ensure you have the necessary tools to 
save money, stay ahead of changes, take advantage of 
opportunities and meet your business goals.

Benefi ts of membership

Industrial Relations and Employee Advice
RACCA provides up-to-date advice and support in industrial 
relations and employment matters, with a telephone advisory 
service and staff available for representation in disputes and 
formal hearings before both State and Federal industrial tribunals.

RACCA also assist members in developing and registering 
workplace agreements appropriate to the needs of their 
businesses. A range of proforma documents, together with advice 
and assistance are available.

Education and Training
A comprehensive calendar of business and technical training 
programs is offered including: business management, estimating 
and contracting, OH&S courses, rescue and resuscitation. Training 
is provided in conjunction with preferred training providers and at 
subsidised rates for RACCA members.

Occupational Health and Safety
RACCA recognises the importance of having an effective 
occupational health and safety system in place. This can be 
a diffi cult area to manage due to the wide range of legislative 
requirements and the severe penalties associated with 
non-compliance.

RACCA provides a range of resources and specialist advice to 
assist businesses to manage their OH&S issues including: safe 
work procedures, risk assessments, work method statements, 
OH&S manuals, codes of practice, workers compensation, 
accredited OH&S training, OH&S legislative requirements and 
compliance advice.

Technical and Licensing Support
Changes to licensing provisions and industry standards can have 
a major impact on the way you run your business and may also 
affect business profi tability.

With representation on Standards, technical and licensing bodies 
throughout Australia, RACCA has the knowledge and resources to 
have a direct input into the establishment and maintenance of 
Australian Standards and licensing provisions.

Members can obtain comprehensive technical advice and 
reference material and receive immediate notifi cation of changes 
to standards and regulations.

Commercial and Contracts
It is important that contractors use effective contracts to minimise 
disputes and ensure adequate protection. RACCA provides a range 
of contract templates, documents and advice including: proforma 
contracts and sub-contractors agreements, discounted stationery 
(job sheets, do and charge, site diaries, etc) discounted Australian 
Standards, payment and claims advice, discounted legal or 
specialist advice, and various manuals.

Industry Information
As a RACCA member, you will receive up-to-date information on 
current issues and events through a range of publications and 
sources including: membership manual, regular monthly newsletters, 
published awards, wages and conditions of employment, reference 
materials, manuals and the website.
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